


OUR HISTORY

Pollux Business Services (PBS) , a business unit of Pollux Systems, Inc., offers an 
alternative business model to medical practices, hospitals and other business 
organizations. It is a model that integrates state of the art technology with 
advanced expertise.

The key to this innovative business model is that as Pollux Systems continues to 
invest in advanced billing and software, cloud technology, compliance software 
and consulting analytics, more and more of this technology and core competency 
can be shared with the market.

Pollux Systems Inc.‘s vision for offering its services on a menu basis has evolved 
since 2008. In 2008, Pollux Consulting Services was created to provide these 
solutions to practices in order to improve efficiencies and create a competitive 
advantage with an already established revenue cycle management infrastructure. 
In 2013, to further implement PSI’s vision of being that one stop shop, PSI 
acquired Documents 2 Digital, LLC, a document management and payment 
lockbox service company. At the time of the acquisition, PSI was D2D’s
largest client. In 2015, PSI acquired Phoenix Imaging, an Evansville, IN based 
document Management Company that also offers scanning products and 
equipment services. Since the “menu based service” approach has evolved
so greatly since PSI identified the trend in 2008, the subsidiary Pollux Business 
Services was created to fully encompass the wide scope of these service
and product offerings.

To learn more about Pollux Systems, Inc, please visit our website.
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MORE SOLUTIONS:



SERVICES

We are constantly researching solutions to provide enhanced ability and efficiencies to our clients. These solutions extend 
beyond healthcare through our document imaging and payment lockbox services and software.

TECHNOLOGY

Healthcare Payment Lockbox

Retail Lockbox

Data Mining/Report Creation

Virtual Medical Records

OCR/Data  Capture

EMR/EHR Analysis and Implementation

PQRS

Interface Developent

Software as a Service (SaaS)

DOCUMENT MANAGEMENT

EXPERTISE
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Pollux Business Services is partnering with Chart Swap® to 
provide a secure on-line retrieval and delivery solution for all 
your record request. Our system has the ability to manage 
request, collect the retrieval fees, and deliver the documents, 
all from one site! Simply review request online daily, pull the 
records and add to the system, the requesting party will pay 
for the service and download the document.

Features:

• Online Records Request 24/7
• HIPPA Compliant, Secure Logins and Site Encryption
• Standard or Custom Retrieval Fees
• Payment submission and collection through website
• Our professional staff fills your record request
• Provider to Provider Record Sharing Functionality

Benefits:

• Quick Turnaround on Records Requests
• Receive Monthly Check for all retrieval fees
• Audit Record for Each Request and Transaction
• Meets HIPAA Requirements
• Meet or exceed your retrieval requests without
  additional costs
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