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CREATE YOUR OWN BUNDLE

You know your business better than anyone else. That's why we
give our customers the opportunity to create a service bundle
that best fits their needs.
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Introducing Pollux Business Services: A Business Unit of
“Poliux Business Services, continually delivers high quality “We highly recommend using Pollux Systems”
PO | | ux Syste msS | Nnc results with an exceflent standard of professionalism. For us —~St. Vincent Medical Group
’ .

they provide Lockbox, Data Mining, and Medical Chart
Imaging services and consistently maintain a high fevel of

expertise and engagement on alf projects. They are a trusted “We have worked with Poliux for over 9 years, and their
partner which we value and highly recommend.” customer service only gets better with time.”
—OGBYN Physicians Group Chief Executive Officer ~Dr. Michael Birettes

Pollux Business Services (PBS), a business unit of Pollux Systems,
Inc., offers an alternative business model to medical practices,
hospitals and other business organizations. It is a model that

Pollux Business Services | 1415 N. Royal Ave. Evansville, IN 47715

integrates state of the art technology with advanced expertise. © 2018 Pollux Business Services | Custom Web Design by Studio98 Privacy Policy

In simple terms, PBS offers its revenue cycle, document

management, remittance and lock box technologies on a menu
basis. In other words, a client does not need to select a complete
outsourcing solution but instead can “mix and match” services as
needed. PBS also makes its advanced revenue cycle and IT expertise

available on the same basis.
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ENHANCEMENTS:
— Highlight “Get a quote” button
— Provide multiple entry points to get a quote

— Utilize space to showcase creating custom packages
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Our History

Pollux Business Services (PBS), a business unit of Pollux Systems, Inc., offers an alternative business model to
medical practices, hospitals and other business organizations. It is a model that integrates state of the art tech-

nology with advanced expertise.

In simple terms, PBS offers its revenue cycle, document management, remittance and lock box technologies on a
menu basis. In other words, a client does not need to select a complete outsourcing solution but instead can
“mix and match” services as needed. PBS also makes its advanced revenue cycle and IT expertise available on the
same basis.

| The key to this innovative business model is that as Pollux Systems continues to invest in advanced billing and
software, cloud technology, compliance software and consulting analytics, more and more of this technology and
core competency can be shared with the market.

Shares.

Pollux Systems Inc.'s vision for offering its services on a menu basis has evolved since 2008. In 2008, Pollux Con-
sulting Services was created to provide these solutions to practices in order to improve efficiencies and create a
competitive advantage with an already established revenue cycle management infrastructure. In 2013, to further
implement PSI's vision of being that one stop shop, PSI acquired Documents 2 Digital, LLC, a document manage-
ment and payment lockbox service company. At the time of the acquisition, PSI was D2D's largest client. In 2015,
PSI acquired Phoenix Imaging, an Evansville, IN based document Management Company that also offers scan-
ning products and equipment services. Since the “menu based service” approach has evolved so greatly since PSI
identified the trend in 2008, the subsidiary Pollux Business Services was created to fully encompass the wide
scope of these service and product offerings.

To learn more about Pollux Systems, Inc, please visit our website.
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0 Menu previously included a tab to “PBS Properties”,
a sister company of Pollux Business Services.
Too much emphasis was placed on the external site
in the menu bar. The redesign features a section that
features Pollux’s other businesses in an appropriate location.
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OUR HISTORY

Pollux Business Services (PBS) , a business unit of Pollux Systems, Inc., offers an
alternative business model to medical practices, hospitals and other business
organizations. It is a model that integrates state of the art technology with
advanced expertise.

The key to this innovative business model is that as Pollux Systems continues to
invest in advanced billing and software, cloud technology, compliance software
and consulting analytics, more and more of this technology and core competency
can be shared with the market.

Pollux Systems Inc.'s vision for offering its services on a menu basis has evolved
since 2008. In 2008, Pollux Consulting Services was created to provide these
solutions to practices in order to improve efficiencies and create a competitive
advantage with an already established revenue cycle management infrastructure.
In 2013, to further implement PSI’s vision of being that one stop shop, PSI
acquired Documents 2 Digital, LLC, a document management and payment
lockbox service company. At the time of the acquisition, PSI was D2D’s

largest client. In 2015, PSI acquired Phoenix Imaging, an Evansville, IN based
document Management Company that also offers scanning products and
equipment services. Since the “menu based service” approach has evolved

so greatly since PSI identified the trend in 2008, the subsidiary Pollux Business
Services was created to fully encompass the wide scope of these service

and product offerings.

To learn more about Pollux Systems, Inc, please visit our website.
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Pollux Business Services

Pollux Business Services Is constantly researching solutions to provide enhanced ability and efficiencies to our
dllents. We created this business unit to address these needs on a menu basis, These solutions extend beyond
healthcare through our document imaging and payment lockbox services and software.
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EMR / EHR Analysis and
OCR/ Data Capture Implementation

Virtual Medical Records
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We are constantly researching solutions to provide enhanced ability and efficiencies to our clients. These solutions extend
beyond healthcare through our document imaging and payment lockbox services and software.

TECHNOLOGY

Healthcare Payment Lockbox

Retail Lockbox

Data Mining/Report Creation

Virtual Medical Records

OCR/Data Capture

EMR/EHR Analysis and Implementation
PQRS

Interface Developent

Software as a Service (SaaS)

EXPERTISE

DOCUMENT MANAGEMENT
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Software as a Service (SaaS)

Home About Us Services Contact RequestaQuote  Q

Pollux Business Services offers an enterprise level medical billing software in Saas format

The Features

* Cloud Based

« Elite Reporting Tools

Flexible automatic capabilities

The Benefits

No upfront capital expenditure (Pay for what you use)

« Develop Meaningful reports for trending and forecasting
« Decrease labor costs with automatic functionality
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We are constantly researching solution:
beyond healthcare through our docume

TECHNOLOGY

Healthcare Payment Lockbox
Retail Lockbox

Data Mining/Report Creation
Virtual Medical Records
OCR/Data Capture

EMR/EHR Analysis and Implem¢
PQRS

Interface Developent

Software as a Service (SaaS)

EXPERTISE

Pollux Business Services is partnering with Chart Swap® to
provide a secure on-line retrieval and delivery solution for all
your record request. Our system has the ability to manage
request, collect the retrieval fees, and deliver the documents,
all from one site! Simply review request online daily, pull the
records and add to the system, the requesting party will pay
for the service and download the document.
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Features:
+ Online Records Request 24/7

« HIPPA Compliant, Secure Logins and Site Encryption
* Standard or Custom Retrieval Fees

« Payment submission and collection through website
+ Our professional staff fils your record request

« Provider to Provider Record Sharing Functionality

Benefits:

* Quick Turnaround on Records Requests

« Receive Monthly Check for all retrieval fees

« Audit Record for Each Request and Transaction

+ Meets HIPAA Requirements

+ Meet or exceed your retrieval requests without
additional costs

DOCUMENT MANAGEMENT
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To resolve the missing menu, we created a drop down menu
that allows viewers to hover over each item to read further information.

Viewing services currently takes the viewer 3 clicks
to get to detailed information.

It also takes away your full menu to select from, This saves the viewer time and allows them to compare services quickly.
leaving the viewer to rely on the back button to

see the rest of the services available.



